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1.6 Family Case Management Process 
 
The Family case management process is based primarily on the work accomplished by the 
Family Court Steering Committee’s Case Management Subcommittee regarding Domestic 
Relations and Domestic Violence.  The process flow diagrams in this section are comprised of: 
 

?? Domestic Relations 
?? Domestic Violence, Repeat Violence, & Date Violence 
?? Children/Families In Need of Services (CINS/FINS) 
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Pre-Filing Intake
(Rule 12.751)

Domestic Relations
Case Management Flowchart

Filing of Petition
(includes post-

judgment petitions for
contempt and child

support modification)

Case Review
conducted by the

case manager
(within 30 days

of filing)

Case Management
Conference

before a judicial officer
(60-75 days from filing)

Case Management
Conference

before a judicial officer
(45-60 days from initial

case management
conference)

Final Hearing
before a judicial officer

Track I in 90 days
Track II in 150 days
Track III in 9 months

Track IV in 12 months

case manager
provides
information and
court approved
forms through the
self-help center
and recommends
referrals to
government and
community
services, if
requested

case manager reviews
paperwork, recommends
preliminary referrals
(including in-house
mediation), schedules
cases that are ready for
final hearing, reviews
track assignment and
checks for service

mediation
(mandatory for
families with no
family violence)

possible
mediation
(Track II & III
cases)

case manager
checks for related
cases, reviews
paperwork,
recommends
preliminary referrals
(including early
mediation on
parenting issues
only) and schedules
the final hearing for
track I cases

possible
mediation
for track II
cases only

case manager
checks for
compliance with
referrals and
checks for related
cases

case manager
checks for
compliance with
referrals and
checks for related
cases

case
manager
checks for
compliance
with referrals
and checks
for related
cases

NOTES:
? Track IV cases may require more

frequent and/or additional case
management conferences.

? Any step may recur, or may be skipped
between Filing and Final Hearing.

? Case may be referred to quasi-judicial
officers for hearings and
recommendations.

updated  10/06/2002
dr flowchart 2.vsd

Clerk's
Records

Related Cases

PetitionerReferrals

Petitioner

Referrals
(including Mediation)

Case File*
(Civi l  cover sheet,
Fi l ings,
Family Law Forms)

Summons,
Notice of Action,
Aff idavit  of  Di l igent
Search

Return of  Service,
Proof  o f
Publ icat ion

*Case File wi l l /may include:
Civi l  cover sheet,  Pet i t ion,
Responsive Pleading,  other f i l ings,
Financial Aff idavit ,  Attendance at
Family Parent ing Courtse, UCCJA
aff idavit ,  UISFA aff idavit ,  other
Family Law Forms

Case Fi le* ,
Related Cases

Notices

Court -ordered
Referra ls /
Evaluations

Return of  Serv ice

Compl iance
Info/ReportsService

Provider

Motion Hearing
(may occur at any

point during
the process)

Case File* ,
Related Cases

Case File * ,
Related Cases

Probable  Mediat ion for  Track I I I  cases,
Possib le Mediat ion for  Track IV cases

Case File * ,  incl .  Pre-tr ia l  or Tr ial  Orders,
Related Cases

Final Judgment

Central  Depository
Order (only w/ Al imony
or Chi ld Support)

Florida State
Disbursement
Unit (FSDU)

 
Figure A-30.  Domestic Relations 
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Ex Parte Review
of Petition

(within 24 hours)

Domestic Violence,
Repeat Violence, & Date Violence

Case Management Flowchart

Pre-Filing Intake
(FL Rule 12.610)

Petition

Evidentiary Hearing
With Disposition

(within 15 days and
before a judge)

Disposition
Hearing

(before a judge)

Post-Judgment
Motions

(to enforce or
modify)

case manager
recommends
referrals
and provides
information
through self-
help centers

case manager recommends
referrals, conducts a criminal
background check and checks
for related filings.  If an
Affidavit of Violation is filed, it
may result in an Order to
Show Cause, initiating a
criminal contempt action.

case manager
makes
recommendations
for referrals and
monitors
compliance with
referrals

case manager
prepares order  to
show cause and
schedules
hearings

case manager
provides
information
through self-help
centers  filings

if the amount of
child support is
modified or the
injunction is
dismissed, the
case manager
sends the child
support registry
the new order

case manager
reviews motion,
sets hearing and
checks for related
cases

updated  10/06/2002
dv flowchart 2.vsd

DV Shelter

Clerk's
Records

Related Cases

to avoid issuing
conflicting orders or to
transfer to judge
hearing a prior action
on the respondent or
family member

Temporary Injunct ion Ordered,
Temporary In junct ion Denied wi th
Hear ing Set,
Summons Issued

Supplemental  Aff idavi t Temporary In junct ion Denied

Aff idavi t  of  Vio lat ion**

Return of  Serv ice,
Financial  Aff idavi t

DHSMV

DCF

Treatment
Provider

Driver License Status

Chi ld Support
Guidel ines
Worksheets

Compl iance
Reports

Return of  Serv ice,
Financial  Aff idavi t

DHSMV

DCF

Treatment
Provider

Driver License Status

Chi ld Support
Guidel ines Worksheets

Compl iance
Reports

Hearing Set,  Summons Issued

FDLE Cr imina l  H is tory

Case Fi le,
Related Cases

FDLE Criminal  His tory

Case File (with Motion to
Enforce or Modify Chi ld Support) ,
Related Cases

Final  Judgment or Dismissal

Florida State
Disbursement
Unit (FSDU)

New or Modif ied Order
for Chi ld Support

(May be a recursive process)

**Aff idavit  of Violat ion may result  in
an Order to Show Cause, ini t iat ing a
cr iminal  contempt act ion.

Petitioner

Petitioner

Case
Manager

Case
Manager

Referra ls

Referrals

Petitioner
Referrals

 
Figure A-31.  Domestic Violence, Repeat Violence, & Date Violence 
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Judicial Review
(Every 45 Days

after
disposition*)

The case manager should
ensure that cases flow
according to statutory time
requirements. 984.20(4)(a)
*Best practice recommended
to increase frequency of
reviews if it is in the child's
best interest.

Disposition
(within reasonable

time after
adjudication)

Filing of Child in
Need of Services

Petition

Arraignment
(may occur at

adjudication if petition
is uncontested; within

7 days if sheltered)Consent/
Admit

Deny

   Adjudication  .

Terminate
Supervision

 CINS Dismissed

The court must verify that the child
is not the subject of a pending DCF
investigation, pending DJJ referral,
or under the supervision of either
Department.  The case manager
should check court records for
crossover cases, especially if there
is a juvenile case.

984.17(3) - The child
and guardian may
advise the Department
that the petition will not
be contested.  The
Department attorney
may then set the case
for adjudication/
disposition.  This
information may assist
the case manager if
they have calendaring
responsibilities.

Ensure that all
appropriate parties
have been noticed

A predisposition study
is required to be filed by
the Department or its
agent. 984.20(3)  The
case manager should
check the case file for
this document.

When filed by a parent,
guardian, or legal custodian,
prior written notice must be
served to DJJ.  The court has
several options if written
notice is not provided.   The
case manager/court staff
must ensure that all
provisions of 984.15(3) have
been met.

The court may order
sanctions if child is
noncompliant.  Some of
these sanctions require
additional judicial reviews.
(984.225; 984.226)
This was designed for so-
called "parental lock-out".
An abuse report should be
filed to transfer jurisdiction
from DJJ to DCF if child is in
parental lock-out situation.

Shelter Petition
(if held in shelter

involuntarily)

Shelter Hearing
(must be held

within 24 hours of
shelter petition filing)

Adjudicatory Trial
(within another 7
days if sheltered
or unsheltered)

Petition
Withdrawn

Case
Closed

CINS/FINS Case Management Flowchart

Case
Closed

Summons,
Notice of Action,
Aff idavit  of Di l igent
Search

Return of  Service

If child is subjected to being
involuntarily held in facility/
detention or is restricted, they
are entitled to legal counsel.Case File, Related Cases

(Civi l  cover sheet,
Fi l ings, Family Law Forms)

Case File, Related Cases
If dependency or
delinquency filed, put case
in abatement;  transfer to
dependency/ delinquency
judge, and  revert if
dependency or
delinquency drops out.

Case Fi le,  Related Cases

Case Fi le,  Related Cases

If dependency or
delinquency filed, put case
in abatement;  transfer to
dependency/ delinquency
judge, and  revert if
dependency or
delinquency drops out.

CINS supervision is
terminated if child is
adjudicated delinquent
or dependent.updated  10/062002

CINS_FINS Process - mod 2.vsd

DJJ

 
Figure A-32.  Children/Families in Need of Services (CINS/FINS) 


