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This training manual is yours to keep and personalize for your own unique
learning needs. The manual contains instructions, exercises, examples,
definitions, and job aids you need in this class. In addition, your instructor may
provide additional training materials throughout the class.

In addition to the content included in this manuai, you are encouraged to take
notes. Feel free to take notes directly in this manual or highlight important
content areas. By personalizing this manual to you and your specific needs, you
have your own personalized training and reference manual to use after you
complete this class. This is helpful back on the job whenever you need to refresh
your memory on what you have leamed during this class.

Although there may be system examples included in this manual, the examples
do not contain actual identifiable customer information. Names, addresses,
account numbers, and personally identifiable information are randomly altered.
Any similarity to actual people is purely unintentional.

Howis this guide organized?
This guide consists of units of study, each of which is comprised of one or more
content areas. Your facilitator guides you to the appropriate section, and provides
you with the necessary materiais in which to complete a particular task.

What do the graphics mean?
The following graphics call your attention to important information.

An exclamation point represents A key represents an important
f- an important piece of information teaming point to remember that

-d that, if not observed, may impact assists you in understanding the
the results. Key Concepts of the unit.

A light bulb represents a tip to help . A book represents an Activity that
you with your learning. Try to you must complete as part of your
remember these Tips and note training.
them for future reference.

An arrow with the word New
indicates that this is a new step
performed by your work group.

ExmGng Fore&:mDamonNewh.S#ems and Remces ped 2 d2) V
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. ..Upoh òolupletion 6f.the LPSD heb bábed courseWork ancI this modufe,
. . you will be.able to: . ·, ..

=· , déntonstrat ogging in and but of t PSD.

Modify theICiúickla nch,Tòolbar

�042.- Modify thè D sktöp. '

= .tÍÂe.thá'O li Ü¿ëÑÒùide to rebeÉirdh i PSÓ functións
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Overview
LPS Desktop is used by the Foreclosure department to communicate with
attorneys and to track attorney activities and documents.

To log on to LPS Desktop:

�042Access LPS Desktop through Internet Explorer at the following address:
https://ipmc.bnipsdesktop.com .

Tip: Set this as a favorite in Internet Explorer.

�042Enter your user name, password, and the company field should be set
based on the heritage client:

> CHASEU for hChase (client 465) and hWaMu (client 156)

> EMCU for hEMC (client 589)

�042Click on the Log-in button.

�042Enter the loan number in the find field and make sure Loan Number is
selected in the dropdown list box.

�042Click Find.

ExecuUng Foreckzure DucumentS NewHirr.Systems and Resources(Part2 or23 2 Unit 1: Introduction to LPS Desktop
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Completing the Execution in LPSD
Once all of the information has been verified on the documents, update LPSD with the executed
status. Events in LPS Desktop signify completed stages during the execution procèss. A
successful execution is represented by four events. Review the steps in the table for each
event.

Closely follow all online procedures for executing documents.

1 LPS Desktop in the LPS Desktop menu, type the REF ID# from the
attomey coversheet in the Find field.

Note: You could also retrieve documents by Loan
Number if the REF ID# is unavailable.

In the By field, click NTRID, Click [Find].

FifúÍj h Sy|Lom Number M-? {

t.om MarberUke. . ;' ' ,, ". . f...:. . . .:': . : VendorRefNo
I:KCaseNo

. . : . PropertyAd&ess.:. ... ssn
hirW
NIEID
CaseName
Doonst
Fees and Costs
Fees md Costs like
PriorSendcerNumber

Result:

The Process Screen appears.

executing Forecrosut6 Documents New Hire.Systemsand Resources (Pcut2 of2) 3 Unit 1: Introduction to LPS Desktop
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2 Process Screen/ From the Process screen, Navigation panel, click
Navigation panel Signature Required. Click the file expansion, FC

Signature, and then FC Review.

. Fövãbpar.

In the 1,PS Desktop workspace, the Process: FC
Forward section displays the status of Events 1-5.

r- The Events are cateoorized as:

, - 1. Document Sent to Client for Execution

2. Executed Document Reviewed by Client

3. Executed Document Completed

4. Executed Document Sent to Attomey

5. Executed Doc Received by Attomey

ExecuGng Foredesure Documems New Hire: Systems and Resources (Part 2 of2) 4 Unit t Introduction to LPS Desktop
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3 Process: FC Forward important: Complete all procedures for preparing and
section/ Event 2 executing the documents prior to approving the

verification in LPS Desktop.

In the Process: FC Forward section, for Event 2, Click

the Forms icon (Dynamic Data Forms).

2.m sujíanctrattaann ma . © m i me

timw here Ocre Ö . 103%202

Result:

The DocReview....Client window displays.

DocR W...CDed$ .

ordereds/Resiamt2 . �042

4 DocReview_Client in the Document Review field, select Document
window Accepted and Prepared for Execution.

This certifies that you have verified all information.

Cllck [Submit and Close] to retum to the Process
Screen.

A:è ëa.aidriépiledkuécriénW1

'.. ·.E.MitmdCbso . 4

Note: Because the document is being accepted for
execution, a comment is NOT required.

execuvn0 Fgredomxe Documents New Hire. Systems and Resources (Ped 2 of2) 5 Unit 1: Introduction to LPS Desktop
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5 Process: FC Forward in the Process: FC Forward section, review the
section/ Event 2 Completed field for Event 2.

Verify the Completed field auto-populated with today a
date.

This can be done three ways:

1. Manually enter

2. Double c!!ck
3. Select the date from the Calendar icon

P
1.1 Click the [Save] button.

6 Process: FC Forward in the Process: FC Forward section, Event 3, click the

section/ Event 3 Forms icon (DDF).

Result:

The ExecDocComp_Client window displays.

7 ExecDocComp_ in the ExecDocComp...,Client window, Document
Client window Retumed to field, select Executed Doc Returned to

FNFS.

eteetcedecenettanidte . -. ·
½fedolesenttoAtte . . - .

. Suhrit tndCbsa . . . .. . -.. .

. Click [Submit and Close] to retum to the Process
Screen.

This action submits the complaint back to LPS as
approved.

ExecuGogmedosureDocumemNewHre.SystemsandResources(Part2c(2) Unit1: IntroductiontoLPSDesktop
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8 Process: FC Forward in the Process: FC Forward section, review the
section/ Event 3 Completed field for Event 3.

Verify the Completed field auto-populated with today's
date.
This can be done three ways:

1. Manually enter

2. Double click

3. Select the date from the Calendar icon

Click the [Save] button.Note: LPS sends the verification
to the attomey and completes Event 4 -Executed
Documents Sent to Attorney. At the end of each day,
and intemal partner collects and sends all executed
documents to LPS for retum to individuals attameys

9 Department Notary According to your department procedures, request
notarization of the verification.

10 Sign in Name Sign the verification using the same signature listed for
signing authority in the presence of the notary.

Result: the notary notarizes the complaint.

11 QC Tracking Update the tracking spreadsheet to reflect verification
Spreadsheet given to QC team.

Place the executed verification into the QC bin.

Resuit: Management provides document list to QC
management for reconciliation.

12 Process: FC Forward LPS Desktop automatically completes Event 4
section/ Event 4

13 Process: FC Forward Event 5 is completed by the attomey as acknowledgment
section/ Event 5 of receipt of the documents.

Execukg ForedosureDocumeritsNewHire. Splemsand Resources (Pad2 cf2), 7 Unit 1: Introduction to LPS Desktop
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Rejecting the Execution in LPSD
Important: If, at any point, during the preparation or execution process, you do not understand
or cannot verify all of the required information, do not execute the document. Instead, you must
escalate the affidavit to your supervisor and wait for further instructions.

If your supervisor instructs you to reject an affidavit, closely follow all online procedures for
executing documents.

1 LPS Desktop In the LPS Desktop menu, type the REF ID# from the
attomey coversheet in the Find field.

Note: You could also retrieve documents by Loan
Number if the REF ID# is unavailable.

In the By field, select NTRlD, and click (Find].

Man il i MLomNumbu fi :|'. ; Rxr- d

loanfbtbruke
VendorRefHo
DCCaseNo
Borrone
PropertyAddress
SSN

mac
Cam Name
Docummt
Fees and Costs
Feesand Costs1.§:e

. .. ,. . ... .. . . . . s ... . pitorsenterrainber .

. Result:

The Process screen appears.

ExecuingFcreclosureDocumentsNewHire.sydemsandRescu'rces(Part2o(2) 8 Unit1: Introductionto1.PSDesktop
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2 Process Screen/ From the Process screen, Navigation panel, click
Navigation panel Signature Required. Click the file expansion, FC

Signature, and then FC Review.

In the LPS Desktop workspace, the Process: FC
Forward section displays the status of Events 1-5.

g57. The Events are categorized as:

1. Document Sent to Client for Execution

2. Executed Document Reviewed by Client,

3. Executed Document Completed

Note:

Events 4 & 5 are "closed" automatically when a
document is rejected and a new group of Events
automatically activate in order to begin tracking the re-
submission of the documents.

ExecutinGForeclosureOccumentsNewHiro.SystemsandResources{Part2cf2) Unit h ]ntroductiontoLPSDesktop
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3 Process: FC
Forward section/
Event 2

Important: Complete all procedures for preparing
and executing the documents prior to approving in
LPS Desktop.
In the Process: FC Forward section, for Event 2,

Click the Forms icon (DDF).

Result:

The DocReview,_,Clientwindow displays.

4 DocReview...Client In the Document Review field, select Document
window Rejected/ Revision Needed.

In the Comments / Reason text field, type the
reason for rejecting the document.

Click [Submitand Close] to retum to the Process
Screen.

EncuGoQ Foredosure Documents New Wre. Systems and Resoufces (Part ? o(2) 10 U.nit 1: tntroduction to LPS Desktop
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5 Process: FC
Forward section/
Event 2

In the Process: FC Forward section, review the ·
Completed field for Event 2.

Verify the Completed field auto-populated with
today's date.

This can be done three ways:

1. Manually enter

2. Double click

3. Select the date from the Calendar icon

®
21 - Click the [Save] button,

Result:

The FC Revision tasks generate and Events 4 &5
"close" systemically.

srecuting Foreeceuce oocuments new H .. systems and Resources (Part 2 or2; 11 Unit 1: Introduction to LPS Desktop
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6 Revised Document in the Document Type field, select the document
window type being rejected.

Revitéd Document

:- cocumenLTret*< ' " -déci*are-- '._ ....._. . _ M.. . " 4.,..,........._.,.. .~..,.. ...-.

In the Revision Category field, select the reason
for revision.

:yskiûi&:©"ó 2ò.ukW

- h.g D&UsbMcöfoc6NatRecked

in the Requested Revisions field, enter a note for the
attomey, if needed.

RIivkipnf.ctcóo . dWiégDEÚl:'o:xSDóëÑ6tRcdred-.

ItequestedRevislâns: ---{wJonyagps . 14ey.od

- '. . ' |~chritMdCl02.._.. 'e ",

Click [Submit and Close] to return to the Process
Screen.

mecuirnarereckaure oocurn.ncin.wurre.sysiems.no nescurces <eartr er2; 'l2 Unit i: Introduction to LPS Desktop
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7 Process Screen/ To request a corrected document from the attamey, from
Navigation panei the Process screen, Navigation panel, click FC

Revision.

8 Process: FC In the Process: FC Revision section, review the
Revision section/ Completed field for Event 1.

Event 1 Result: The current date displ

Verify the Completed field auto-populated with
today's date.
This can be done three ways:

1. Manually enter

2. Double click

3. Select the date from the Calendar icon

Click the [Save] button.
Note: The attomey completes Event 2.

Note: LPS completes Event 3.

After the attorney edits the complaint:

�042the document is uploaded again for LPS
review;

�042a reference identification number is
assigned;

�042the document is printed and shipped to
Chase for execution of the revised
document.

Result: management provides document list to QC
management for reconciliation.

Notn: Once the attorney corrects the issue identified, the document would be
retuined through LPSD ani Events 1-5 are rese..

Execuling Fcreclocure Documents NewKre: Sy£tems and Resources (Part 2 of2) 13 Unit 1: Introduction to LPS Desktop
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. This.Onit 'alloí(s youito:

. Descritte ho.w the Quality Review Application (QRA) is used in
yoli dajiy workfldw.

Rreparé the QC Worksheet to use with the Quality Review
pplication (QBA). .

eóÈrd I ròèülts o.f the QÒ ilVorkst eet in dËtA.

Note: Your facilitator will direct you how to complete this unit. Screens from the
online training have been added to this guide for your reference.

ExecuVng Foredecure Documents NewHire: Systenu and Resources (Part 2 of2j 15 Unit 2: Quality ReviewApplication (QRA)
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A Day in the Life of the QC Analyst
Foreciosure Quality Control (QC) Analysts complete a quality review on every
completed ADA execution. The quality review process consists of verifying the
information on the physical ADA using a Foreciosure ADA Quality Control
Worksheet (QC Worksheet) with information from the mortgage note and
systems.

In addition to the QC Worksheet, QC Analysts use the Quality Review
Application to record the results of the ADA quality review.

Review the daily workflow sample to see how the Quality Review Application
(QRA) is used to complete daily QC tasks.

1 Yourworkstation Locate the Amount Due Affidavits (ADAs):

�042assigned to you by state and/or attorney firm and

�042completed by Affiants

2 Desktop Follow procedures to print a blank copy of the
Procedures site Foreclosure Affidavit Quality Control Worksheet (QC

Worksheet) for each ADA you will be verifying.

3 Each ADA Document your verification of each line on the ADA by
assigned to you completing the QC Worksheet.
for verification

NOTE: After you have verified the caption verbiage on
. the ADA, set it aside. Complete your QC Worksheet

independently of the ADA completed by the Affiant.

It is important that we have two, independent views of
the ADA that are compared to ensure accuracy.

Complete each step of the online procedures for
Executing the Amount Due Affidavit.

t!xecutingFcrackmiteDocumentsNewMrs.SystemsendRe:0Utces(Port2Gf2) 16 Unit2:QualityReviewApplication(QRA)



HL Leaming & Performance Solutions CNA5E Q

4 Each ADA Compare the ADA to your QC Worksheet to determine
assigned to you Pass/Fail status of each item.
for verification

Information Check Pass on the QC Worksheet..
matches

information does Check Fall on the QC Worksheet. .
not match

5 Quality Review Use QRA to enter the above Pass/Fail results from the QC
Application (QRA) Worksheet.

QRA provides a record for each line of the ADA completed by
you and the Affiant.

NOTE: The information in this guide (Units 2-5) and the ILinc
session guide you through completing tasks in ORA.

6 Desktop Close the quality review process by following procedures to
Procedures Determine and Route Pass/Fail (Step 6).

Review a sample of the QC Checklist on the next page.

Note: Upon conclusion of this unit, QC Analysts are required to take the iLine
session to complete this module.

Execurmo Foredosure Documents New Mrs. Systems and Recources (Part 2 cf2) 17 Unit 2: Quality ReviewApplication (QRA)
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Sample QC Checklist

Page 1 of 2

Pass FaH FUA ForectosureAffidavit Quality Control Worksheet

ASEwitenaudhMa

temaxeacanacaw
stem)

oerssazutamamr.h
banwammeo).

Pdadessamcasm==
tim$0.007

-c�042,w.navscr.cada
gamissu)

Amanistate

AmantCounty

caxrahem:nami
ilgnhgmdairy,

EmwwNam:0|ot0

odgmdmommwota

Odsh:11m:tAmmmte
Note

P:cpanyddd:tss(NotQ

mmamaridosuh.

VenTy Edfarr:x1Sudcerc3
theNata .

Good thoughdatsn:£dG

Execáng Foredccure Documents NewMrs. Sydems and Resources (Part? cf23 18 Unit 2: Quality Review Application (QRA)
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Page 2 of 2
Pass Fa!! N/A

UspdtPdsdpdbhneste
AtuL

t±amt1hne

retiltmuutDueotsp)

Deeel:arnafhanho
cutc!L
oneshicut±m:hdus
muc.h.
2:iätccdasbata
Q×ps0!SP)

Passt·m! tuA Escras

oocamprar.maser

ramptsn

unndbmance(htsu

srarpgehnmesotsn

1.tepphaznce oidir

TctdEstzow

PassFall t#A CorporateAdunces

aso/Asp=sutorsp)

FOR QCTJSE ONLY
AmounLUueHo-cortciHollon " - .

TotalánioáutIhte 7- ..
(Dhectofsófpt) .:

secòÈraWBahbce
(usF(ÝotalIn DS)

TotÚeet- . . . .. r .

Psyôfreitstatessrecord! gleel · . .

Pa'ss . - Fall
rejsfiesstecorønèj Á match , ·., .
TomlAutand1hatoDS,t- , · -.

P:oscyPmernemoisa

Padcasuntr:gecyptsP)

PapeylupacionSISD

sgseckagnanacrdtr

smsanhada otsn

raix xensance==cate

1Ax:=r.:Due=AnA .

Pass Fail H/A
steesputaceaematuhsdt ,
At5anit.
ceneasignissas saa -- -
Anoa±fuCAD4

setnystssenneneDM

os2md(niecT30mse
amenth>IsP2 2tume andszDeramant:
amacedingisstsP

smarma:omqar
1".xsettagca$tashtsp EaifeuwNamesad5ID:
(Dococpernocqca

watzutamenaquA

madexerInnnsaazht:

ForeciosureA15d2vicustarcardet4WedsheetV13120s1Dalax
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Knowledge Check
1. As a Foreclosure QC Analyst, you will .

A. review the ADA completed by the Affiant and make your own decision
about whether their answer is Pass/Fail

B. complete your own independent analysis of each line on the ADA
using,the training, job aid, and procedures you have been provided for
ADA

C. compare the Affiant's ADA to your QC Worksheet

D. enter Pass/Fail results using QRA

2. ADAs for review are assigned to you .

A. alphabetically

B. by state and/or attorney firm

C. by QRA

3. Before you enter Pass/Fail results into QRA, you will .:

A. complete your ADA verification for each line on the QC Worksheet

B. print copies of your QC Worksheet

C. contact the Affiant.to make corrections

D. compare the Affiant's ADA to your QC Worksheet

4. When in doubt about a line on the QC Worksheet, an excellent resource is

A. another QC Analyst

B. the Affiant

C. your online procedures

D. Foreclosure HelpLine

. Return to the illnc training session to review the correct answers to the
±jl3 Knowledge Check questions.

ExecuÚng Foredosure Documets New Hire. Systems and Resources (Pad 2 of2) 20 Unit 2: Quality ReviewApplication (QRA)
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Logging in to QRA
The QRA tool can be accessed through two paths, though both paths lead to the
Web Application Launcher. For some users, the Web Application Launcher
appears as an option on the FSD Home page. If not, users can access QRA
through the Chase Intranet.

Accessing QRA through FSD:

To log into QRA from the FSD Home page, click the Web App Launcher tab.
The Web Application Launcher screen displays.

. d webÄppJiótidqtdifiïcheréangrósneónMinéFSD toé e
r SD o p. .

p WCalarïôhéEw . . innuens} .

. . . ¢r.0fRe:apisúpsfucligsfunsI:sutif3,6M.d4ItD.9 .

HAEEC

ExecutingforedccureDecumentsNewMre.SystemsandResources(Part2cf23 21 Unit 2: Quality Review Application (QRA)
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Accessing QRA through the Chase Intranet

if the Web Application Launcher does not display on your FSD Home page, open
a new browser window and type the following address to access the Chase
intranet.

http://che.ipmchase.net/

In the Navigation bar, click the Web Application Launcher button. The Web
Application Launcher screen displays.

&WebK pliëåtióti téünchetùñindsoáccëssëilvidílië chår. -

topia.WebAjipIIcátion

' . t f+tet t©t
. renomae ammes perteem.W e Thjspi§ajan be iiäiáfaha

rewaienr*« Fayoñtetoabiouéñek

Aphiicattòn Lauricher

CHABEQ

ExecuGng Foreckgura Documents New Wre; Syclems and Rescurces (Part 2 cf2; 22 Unit 2: Quality Review Application (QRA)
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Web Application Launcher

On the Web Application Launcher screen, in the Home tending applications,
click Home Lending Quality Review. The QRA Login screen displays.

CJic$tóòñtWWèh pplifate ! ééfiènillbd spilistAfUomitlerMitig ppfchtior.ë^

alla.g . The ofednames tiom nding Quality RevIewy, N

7 CHASEO

You may need to scroll down the page to locate Home Lending applications.

a.cusneparacio.ur.oocum.nnu.w are..systerns anonescurces(pestacts; 23 Unit 2: Quality ReviewApplication (QRA)
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QRA Login Screen

On the QRA Login screen, click the Login tab to sign in with your Single Sign on
(SSO) user name and password.

. n iitetëñaréiroùãriqueviretarw reåëinièrquaráta se

. qdalibj ataba eviålheWet
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Do NOT bookmark this screen,
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QRA Main Menu Screen

Features on the QRA Main Menu screen allow you to:

�042log out of QRA

= access Contact Information and Training Guides

�042select Application Tasks and Queues

= monitor Timer for inactivity

. ?-Téte pplicatio htomatica%k> Ifaftersonùnutssofinact vfy crx:king
..Ø farein the.dataláse lhe�541fstthe timet
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Knowledge Check
1. There are ways to access QRA.

A. three

B. two

C. four

2. To open the QRA database, click the
application.

A. Launching Quality

B. QRA for You

C. The Quality Review Source

D. Home Lending Quality Review

3. QRA automatically logs-off the user after:

A. 30 minutes of inactivity

B. 15 minutes of inactivity

C. After each case

4. It is important to access QRA via the Web Application Launcher because

A. it is much quicker

B. it provides more secure access

C. updates to the database and quality checklists are made regularly

D. access fees are less

_ gg Return to the iLinc training session for correct answers to Knowledge
s Check questions.
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Creating an Audit Review

Application Tasks Menu

The Application Task menu is located on the right side of the QRA Main Menu
screen and displays Queues to process specific tasks.

Ü Icitioliús ìEf
kÛ Create

Analyst

es[ámMèlMt

The Create New Review Queue is used to create a new quality review (or
audit).

The QC Analyst Queues hold audit records related to the person logged into the
quality database. .

The Supervisor Queues (at the bottom of the list- Queue names include ALL)
holds all audit records for the speelfic line of business to which the user has
access.

Example: Manager Mary only sees employees that report to her when viewing
QC Analyst Queues.

If Manager Mary is covering for Manager Mike and needs to see reviews for his
employees, she accesses Supervisor Queues.

See additional Queue descriptions on the next page.
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Queue Descriptions

See the table below for a description of each queue,
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Create New Review allows you to create a new quality review

Working Queue holds audit records currently being worked by the
auditor

Completed Queue holds records reviewed by the auditor (Foreclosure QC
Analyst), pending employee (Affiant who completed
the Amount Due Affidavit or ADA), and manager

NOTE: Disputes (if applicable) are made to files while
in the Completed Queue.
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Timestamped Queue holds records reviewed by the auditor , employee, and
manager- All parties have reviewed the record and
agree with the audit.

No changes can be made to records that have been
timestamped.

Disputes Queue holds files that have been disputed by a manager and
pending a second review by the auditor

Once a dispute has been responded to by a manager,
the dispute result is final and cannot be changed.
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Creating a New Quality Review
To create a new Quality Review in QRA, follow the steps in the table below.
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1 Application Task Click the Create New Review link. The Quallty Review- New
menu: Create New Record window displays.
Review

2 Review Date field IF today is the review date, THEN make no changes.

IF today is NOT the review date, THEN enter the actual review
date using the calendar icon.

3 System Source field in the System Source field, choose MSP.

4 System # field in the System # field, Enter the loan number.

5 Checklist field in the Checklist field, select the option Foreclosure -
Foreclosure - Foreclosure - [Select the type of document
you are executing],
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6 Standard ID field in the Standard ID field, enter the Standard ID of the Affiant.

7 Checkmark icon
Click the Checkmark icon to move forward to the Audit
Review screen.

For additional Information, see online procedures:

. Completing a Foreclosure Affidavit QA Review for Re-Execution -
Complete a New Quality Review within QRA
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Quality Review Screen

The Quality Review Information screen contains several features used to process
audits.

�042Function icons

�042General Audit Record Information section

�042Audit Questions

únctionIconseallo d�541erto-ppforrnspecifiefunctionswhliewoíkingopthe.audit.record..
.nlii,rig erdaccessjeVeláodèliûtbisøjyjioj tgavailáùè . ..

r 2 Generalátidit
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Executing Forodosure Occuments New Hire: Systems and Resources (Part 2 of23 32 Unit 2: Quality ReviewApplication (QRA)



HL Leaming & Performance Solutions dí4ASE @

Function Icons

mudsD0B! ®:0!s0$im

System Number used to copy the system number in the audit record to the
Copy clipboard

Using this function, the user can copy the system number
from the audit record and paste it into the appropriate
system for further review.

Modification used to modify information keyed in during the initial input
Wrench screen such as the review date, system source, system

number, quality checklist, or employee ID

Delete only available to administrators - used to delete an audit
record from the Quality Database. Supervisors and
auditors do not have this feature.

Auditor Comment opens up the Auditor Comments box and allows the user
to type comments

Comments should always be professional in nature and
. p, should be limited to the specific issue at hand. Avoid

±$ including legal conclusions or statements as to potential
liability or impact of the information being reviewed.

Additional opens the Additional Comments box and allows the user
Comments to type comments

NOTE: This is the only comment box within the Quality
Database that does NOTfeed to the online reports. All
other comment boxes in the Quality Database will feed to
one or more of the online quality reports.

Comments should always be professional in nature and
. x should be limited to the specific issue at hand. Avoid

including legal conclusions or statements as to potential
~~ - liability or impact of the information being reviewed.

I
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Management used to manually override the management hierarchy of
Hierarchy Override the employee being reviewed.

The Chase phonebook may not be updated with recent
management changes and a manual ovenide may be
necessary.

Printer used to print a PDF version of the audit review

Clicking the printer will give the user an option to print the
review or save a PDF copy.
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GeneralAudit Record Information Section
Data entered in the Quality Review- New Review section automatically
populates the General Audit Record information section.
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�042Review all of the information in this section to ensure that the information is
correct, including the System #, the Affiant, and the Review Date.

�042The status of the review displays on the right of this section.

For the example shown on this slide, the status shows Working, indicating
that the record is located in the Working Queue as long as it is in this status.

�042Review Score field. This score updates as you change answers from Fall to
Pass in the Questions section.
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Audit Questions Section
The Audit Questions section lists each question from the QC Worksheet. See the
table for a description of fields in this section.

Questions all questions from QC Worksheet

Answers displays status of Fall by default

Change the status for each passed question.

Auditor Comments displays a preview of comments entered for failed
questions

Wrench Icon used to change the answer to questions and add
comments

Corrected displays a red X or a green check to indicate status of
previously cited error
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Three columns not currently used in the Audit Questions section include:

�042Error Count

�042Risk Level

�042Responsible Employee

- Responsible i
Èrro co n . ÅlsNLevel- "!..Emp oyee-

CHASE Q

Error Count displays the number of error descriptions used for each
failed question- not currently used

Risk Level displays the same level of risk for every question on the
QC worksheet- not currently used

Responsible displays the name of the Affiant
Employee
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Knowledge Check
1. The System # field in QRA is the .

A. application number assigned to the QRA database

B. ioan number

C. unique code assigned to each Foreclosure QA Team

2. When opening a Quality Review- New Record, choose the following
selection from the drop down Checklist box.

A. ADA Questions

B. Foreclosure

C. QC Questions

D. Questions for Quality

S. Once the New Record section is complete, in order to move forward into the
audit review, click .

A. Checkmark Icon

B. Next

C. Forward

D. Page

4. The list of questions on the QRA screens are

A. additional questions beyond those on the QC Worksheet

B. from the QC Worksheet

C. addressed by the supervisor of the Foreclosure QC Analyst

_ g,p Return to the iLine training session to review the correct answers to the
r= 8 Knowledge Check questions,

accusna F«eemre occuments waw Hire; systems anonesources (part2 er23 38 Unit 2: Quality Review Application (QRA)



HL Leaming & Performance Solutions CHASM @

Updating Question Status
Once you have completed your QC worksheet and created a new review, update
each question in the review.

See the steps below to complete question status updates.

Important: If an affidavit passes quality review, leave it in Working status, so the
second reviewer can review it,

if an affidavit fails quality review, change the status to Done. A new instance will
be opened in QRA when the corrected affidavit is resubmitted.

1 Questions section Click the wrench icon Enext to the question to
change the answers to PASS or FAIL. The Manage
Question window displays.

NOTE: The default value in the Answer column next
to each question is FAIL. This requires you to
change most answers from FAll to PASS.

You must add Comments for each question marked
FAIL.
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Manage Question Form

Select the PASS or FAll status for the question in the Manage Question Review
Questions screen,

t !�042
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2 Answer field in the Answer field, click PASS or FAIL

If the answer from the QC Worksheet is:

Pass Select Pass.

Fail Select Fail.

NoTE: A comment is required for
each answer that you FAIL.

3 Auditor Comments Type the reason for Fail into the Auditor
text box Comments text box.

4 Checkmark Icon Click the Checkmark icon to complete. The
Questions section updates with the new information.
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Updated Question Screen
To view the full comment, click the link in the Auditor Comment field, The full
comment displays in a new window.

The red X remains in the Corrected column until the Affiant corrects the error and
submits a new ADA.
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Completing a Review
After answering all of the questions and adding comments, click the Complete
icon on the QRA Main Menu screen to add the review to the Completed queue.

co i crxirabacómp eteken
t to the.cá¼þhteague

CHA5E O

You have additional reviews to Return to the Main Menu. Click Create
complete: New Review to begin a new review.

All reviews assigned to you are Go to Step 6 of procedures (Determine
completed: and Route Pass / Fail) for instructions

on where to place hardcopy ADAs and
QC Worksheets.
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Knowledge Check
1. Which of the following icons allow you to change answers to Pass or Fail?

A. minus sign

B. eraser

C. wrench

2. When you begin your review, in the Answer column next to each question is
the default value of .

A. FAIL

B. Pending

C. PASS

D. Score

3. When you enter your comments for a Fall question, click the icon.

A. checkmark

B. x

C. wrench

D. arrow -

4. What do you do to add the review to the Completed Queue?

A. click the plus icon

B. page down

C. click the Complete icon -

D. click End

Return to your iLine training session to review the correct answers to the
.3 Knowledge Check questions.
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Accessing Reviews

To access a review that is in a queue, whether in the Working, Completed,
Timestamped, or Dispute, click the desired queue from the Application Tasks
menu.

All records in the queue associated with your name display. Click the Gear icon
to filter the results to quickly locate the review you are looking for.

Follow the steps below to complete each step.

IIstóf'alir indthátyotihùe*,6
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1 Application Tasks Click the desired queue to perform a search. All
Queue records in the queue associated with your name

display.

2 Queue Display Click the Gear icon. On the menu, click the Filter
icon. The filter menu displays.

3 Filter menu In the Filter menu, select the criteria by which to
search:

See the sample search on the next page.
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FilterMenu Example:
Review the example for filtering reviews on the Filter menu.

s ,v .

a
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1 Column Field in the Column field, select System #.

2 Operator field in the Operator field, select the <=> equal sign.

3 Expression field in the Expression field, type the loan number. Click
[Apply].
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Knowledge Check
1. A list showing all the reviews you have finished is called?

A. QC Listing

B. Finished Reviews

C. Completed Queue

D. CQ List

2. What feature allows you to search for audit records using a variety of criteria?

A. Magnifying glass

B. Question mark

C. Filter

D. Triple question mark

3. What queues may contain reviews assigned to you?

A. Disputes Queue

B. Working Queue .

C. Timestamped Queue

D. Completed Queue

4. The Gear icon helps you .

A. obtain quick access by showing every third review

B. narrow your search as you access the queues

C. skip over reviews from previous months

. y Return to the iLinc training session to review the correct answers to the
. Knowledge Check questions.
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Handling ResubmittedAffidavits
Affidavits that initially fail must be resubmitted to QC when they are corrected. If
an affidavit does not pass, change the status to Done.

Create a second instance for the affidavit in QRA with the same loan number, but
add "R01" after it.

Example: Affidavit for loan number 1234567890 fails and is resubmitted, then the
QA analyst creates a new instance in QRA with the loan number
"1234567890R01." This signifies that the loan has been resubmitted to QC.

Key: There is no limit to the number of resubmissions that can appear in QRA,
so additional submissions would have R02, R03, etc. after the loan number.

g4 Important: If an affidavit passes quality review, leave it in Working status, so the
second reviewer can review it.

If an affidavit fails quality review, change the status to Done. A new instance will
be opened in QRA when the corrected affidavit is resubmitted.
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Accessing DocLine
To view an account in Docline, the loan number must be uploaded from an Excel (*.csv)
spreadsheet.

MS Excel Open MS Excel and type the loan number from the Lost Note
request in column A.

.. wen d|K#1 · · iFilb.Pate. .. ¿Anordre t umbet s u . c s

.retAi.4-t7-B o .t .D ER�042PF f . G --.ih
123456789 . ... ..

Shee}1 SheetZ¿/Sheet3�040�254I¢ 4 h-a- an >--;+,|_ N

Click Save .

In the Save as type: field, select CSV (Comma Delimited) (*.csv)
and click [Save].

6 csv(commadewted)(*.csv) .

Formatted Text (Space delimited) (*.pen)

Internet Explorer Open Internet Explorer and type the following web address:

http://docline.cmmc.chase.com/solutions/LoadLoans.aspx
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DoclIne Search Click [Browse]. Locate the saved .csv file and click [Upload File].
screen --

WnißWiñ#disra ca.*..ma4ie.oure

hyargaåëa.fremess.kiss9µ . . ..
e....» i u Kræt

A confirmation message displays the job number for the uploaded
file.

Click the Go to Reports link.

Docline Home Click the Foreclosure link.
page

Home s.,

Q Feredosure Q Recort Testifvp (UAT1

Click the Default Collateral Location Report link.
uscsalyo.unueuan12!sta,$

WI�442"!
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Determining the Location of the Collateral File

befault Collateral in the JoblD field, select the uploaded job number and click [View
Location Report Report].

ifd inLTJE�060me.,« =

Review the Track Location Description column.

P*""1

}PMofgan kn%D

mm- arem i magoia. .y emm .
Öv wein®4 è cére

The Track Location Description the collateral file is in Monroe-
displays One Vault: open a RUD request. .

The requesting attomey or refer to the Attomey Plus Liason
different attomey is blank. matrix to request for the

appropriate Attorney Plus
Liason contact the attomey

The Track Location Description notify Monroe Records that the
field is blank: file needs to be loaded.

If the Custodian field lists Freddie Mac, there is a 45 day SLA to get the
Note.
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Knowledge Check
1. Access the account number provided by your facilitator, According to DocLine

information, where is the collateral file?

2. Access the account number provided by your facilitator. According to Docline
information, where is the collateral file?

3. Access the account number provided by your facilitator. According to DocLine
information, where is the collateral file?

4. Access the account number provided by your facilitator. According to DocLine
information, where is the collateral file?

5. Access the account number provided by your facilitator. According to Docline
information, where is the collateral flie?
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Accessing IVault

Access iVault:

�042If you have the Financial Services Desktop, click the Signature Card/Document
Retrieval link on the FSD home page to link to the new i-VAULTI search
screen.

�042If you do not have the FSD desktop but use the Single Sign on process, type
the iVault URL in your browser address bar:
Ivault.chase.com/protected/SiteMinderServlet.

�042If you do not have FSD or Single Sign On ID, log in directly through iVault via
the iVAULT.chase.com url. Type your Standard ID and password. Save the
iVAULTI main search page as a Favorite in your browser.

2 Type in your user name and password.

File Request

File Request section in the File Request section/ Search field:

�042Select CHFSCANFED for hWaMu and hChase

2 Display section in the Maximum Results field, select 400.

QISPLAY .

Maximum Results

3 Loan Number field in the Loan Number field, type the loan number. Press
<Enter».
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4 ¡Vau t search resu ts From the search results, review the Document Description
column to locate the Note. Review each screen as needed.

J.EMorgan

�042�042-*=e*Preet*f*L_U.S.L8h.J1tnú

Tes Ret

�042�042seutn1

Double-click the Document icon to view the imaged Note.

5 Review image Retum to-procedures and review documentation against the
procedure.

Basic Navigational Functions

Print Print documents

2 Hand Tool Drag document page around in view window

3 Graphic Select Tool Click and draft to surround specific text; can copy
to another application.
Note: None of the text-related tools (including
Note) are available since the document displays as
a "graphic object" in the Adobe PDF format.

4 Zoom In/ Out Zoom in and out quickly

5 Save Copy To Save a whole document to your c:/, a:/, d:/, or
network drives
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Search Documents

1 Select from the File Request drop down the appropriate folder for the desired loan
inquiry

2 Type the account number in the Account Number Equal To field

3 Click Begin Search or Press the Enter key.

Save Searches

1 Type the Account Number in the Equal To field

2 In the Actions section Save Search As field, type the name of your search.

3 Click the Save button

Recall Searches

1 in the MY TOOLS section, click the drop down arrow and select Saved Searches

2 in the Actions section Save Search As field, type the name of your search.

3 Click the Save button

Save Documents to My Library

1 in the ADD IMAGE TO MY LIBRARY Name field type a name for the folder

2 Click the drop-down menu and select New Project

3 Click the SAVE TO MY LIBRARY button

4 In the Script Prompt, type a name for the new project and click OK.
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Recalling Documents from My Library

1 In MY TOOLS drop down menu and select MY LIBRARY

2 Click the name of the specified folder

3 Click the radio button to retrieve the document

Applying View Options

Single View 1. Select from the File Request drop down the appropriate folder for
the desired loan inquiry

2. Type the account number in the Account Number Equal To field

3. Click Begin Search or Press the Enter key

4. The document opens, and you can skip pages using the Scroll bar
on the left side of the page or the triangles at the bottom of the page

Multiple Horizontal 1. Select from the File Request drop down the appropriate folder for
View the desired loan inquiry

2. Type the account number in the Account Number Equal To field

3. Click Begin Search or Press the Enter key

4. Select multiple documents by clicking the blank boxes to the left of
the yellow icons.

5. Click a Horizontal view radio button

6. Click VIEW button

Multiple Vertical 1. Select from the File Request drop down the appropriate folder for
View the desired loan inquiry

2. Type the account number in the Account Number Equal To field

3. Click Begin Search or Press the Enter key

4. Select multiple documents by clicking the blank boxes to the left of
the yellow icons.

5. Click a Vertical view radio button

6. Click VIEW button
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Single View 1. Select from the File Request drop down the appropriate folder for
the desired loan inquiry

2. Type the account number in the Account Number Equal To field

3. Click Begin Search or Press the Enter key

4. The document opens, and you can skip pages using the Scroll bar
on the left side of the page or the triangles at the bottom of the page

Multiple Horizontal 1. Select from the File Request drop down the appropriate folder for
View the desired loan inquiry

2. Type the account number in the Account Number Equal To field

3. Click Begin Search or Press the Enter key

4. Select multiple documents by clicking the blank boxes to the left of
the yellow icons.

5. Click a Horizontal view radio button

6. Click VIEW button

Sign Off

1 Click on the Log Out button in the top right-hand corner of the screen.
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Knowledge Check
1. Access documents in IVault for the following heritage organization(s). (Check

all that apply.)

hChase

hWaMu

O hEMC

O hBank of America

2. Enter the account number provided by your facilitator into iVault. Check each
document that you were able locate in iVault.

Note .

Mortgage or Deed of Trust (indicate which one)

Assignment of Mortgage

Title Search

3. Enter the account number provided by your facilitator into iVault. Check each
document that you were able locate in iVault.

Note

O Mortgage or Deed of Trust (indicate which one)

O Assignment of Mortgage

Title Search

3. Using the sáme account number that you used for #3, compare the Note to
the Mortgage or Deed of Trust. Does the borrower names and property
address match?

a. Yes, both match

b. Borrower names match, but the property address does not.

c. Borrower names do not match, but the property address does.

d. No, both are different
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. This uriit.a I ys y ú 16:

.Lög iritofastrieve. .

Nahlgate Fástrisye in order to retrieve loaÍ docuntents.
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Accessing Fastrieve

:. @D0h® . @D1RGB

Internet Explorer Launch Intemet Explorer. To access Fastrieve, enter the URL:

https://pbemcrem.fi.bear.com;7443/Fastrieveinterface/index.jsp

Enter your User ID and password.

Search functions By Loan Number: Click in the radio button next to the Loan Number
field, in the Loan Number field, type the loan number listed on the
attomey cover sheet for the affidavit into the Search field.

Press [Enter].

(G.JNEëoddå¼ TMHrùíë?hruïåGi/*rd6rdiid ¼&lrria,*4W _,.LC...;...... .,.i..b..E ;i2fQë§

LNESQUI
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Viewing Thumbnail After completing your search, a folder will appear next to the Loan
Documents Number field.

Click on the + sign to expand the folder.

All the documents for the loan searched appear.

Click in the box located next to the document you would like to view.

Click on the PDF button. Your document will be launched in a
separate box in Adobe PDF format.

FMcmenswuí6@Miaha.áA..4ue.,.a...h...u.a.,xég4

±a±æe· 89WM4�523*teöprWWE2:3c g§

Viewing and To zoom in/zoom out the whole document: On the toolbar, click on the
Zooming Zoom Out button
Documents

Click on the Zoom in button to zoom in. You can also click on the drop
down box and select a percentage to zoom in/out.
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Knowledge Check
1. Enter the account number provided by your facilitator into Fastrieve. Check

each document that you were able locate.

Note

O Mortgage or Deed of Trust (indicate which one)

Assignment of Mortgage

Title Search

2. Enter the account number provided by your facilitator into Fastrieve. Check
each document that you were able locate.

Note

Mortgage or Deed of Trust (indicate which one)

Assignment of Mortgage

Title Search

sx.msnarawam.own.m.n.wr..sgem..nones-ces man2 a23 63 Unit 5: Fastrieve Job Aid
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This unit allows.yop to; . · · .
O .
.. p �042:I og into and ouf hf RECS.

GreaÍé Ä riéW Singfe lËrn Request. .

= Nàvi áte RECS o view [keviously subnjitted reqüests,
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Introduction
The Records Request System (RECS) is an application that streamlines the
request process for the Client Services department in Monroe, Louisiana. These
applications acts like a funnel for document, collateral, credit, and image
requests, as well as an autoroute tool to pull all applicable requests that were
originally obtained through multiple channeis. As a requester, you have the ability
to enter a variety of types of requests, locate an existing request and manage
those requests you created.

Locating RECS on the Intranet
1. Type this web address into the Intranet: http://itdm.jpmchase.net/CSRS/

2. Click the green Go button found on the end of the address bar.

Saving RECS to Favorites
1. The following steps will only need to be done the first time you access RECS.

2. The screen shot below will appear when you have located RECS.

.I __.._._ ...._ _....._..........._......... .... ._ .._......._ _. _..._. .._, ..

arcs

3. In the tool bar, locate the [Favorites] button.

4. Click the [Favorites] button and the following panel will open in the browser
Window.

5. Click the (Add] button

Fis. Edit .View {.F oRes ,Joo Nep
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6. Type RECS in the name field and select the [OK] button.

7. Close the Favorite panel by clicking the [X] button.

e n tE pËret I dd'this;À× ö Fávdihint.)- Jy og.

!(e avai!òb e i r e M. . . idåddå.· .| ,| . cánce

Na n RECSl Oe'deM<

8. To locate RECS in the future, simply select the [Favorite] button on the tool
bar to access your saved links.

Signing onto RECS
1. Select the Login link to log into RECS.

2. The Single Sign On screen will appear. Enter your Standard Id and Single
Sign On password.

3. Click the [Login] Button. The below security alert may pop up. If so, click
[Yes].

. bereboranJ edtoa at Ei.p×rh.- '-
Arentm7 . t ' ."

Result: The home page for the RECS application will appear.
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Creating a New Request - Single Request
1. Click the Requests Tab and then click on [New Request] link.

-, nequeme ·. 3drA-ca all -- v -

contact C,©fA.CardI* 8 "

Result: The Request screen will appear.

Navigation Links

1 New Request AHows the user to enter a single new request

2 Bulk Requests AHows the user to enter bulk requests -

3 Find a Request Locate a request previously created

4 My Requests Review requests created by you

2. The Requestor, Department, and Contact fields will automatically populate
with the information associated with your Single Sign On.

Contact Field icons

1 Magnifying Glass Allows for various search options for the Contact

2 Blue Man Provides specific detail on the Contact

3 Envelope Allows an email to be sent to the contact

4 Erasure Deletes the Contact name.

3. Key the loan number in the Loan Number field.

4. Click the [Submit] button.
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NOTE: RECS will validate the loan number

�042If the loan number is not found a message will appear.
�042You may choose to continue or submit a different/corrected loan number.
�042Reasons to continue can occur if the loan is purged or new.
�042Continuation with an unidentifiable loan number results in the following

screen:

e Request c

,. Ospartment .. $aroDarsultBusDavildmist y . ., .s v . , .. .

. . , , s. .. . , , a v .. v .. . .. v ... .- s - ..
v t.asaNsmbsre �042.* v c. 'e . s a 'e - e

.. .. ., .. .. . . , ,. . . .. .. .. .. ., . . .. . . . .. . .. .. ..

5. Select Request Reason from one of the two available options: File or
Document.

6. Select a Risk Type from one of the three available options.

Risk Types

1 Audit Type of the request is for an Audit

2 No Risk Type of the request is not for an Audit

3 Other Other Type of request posses a risk, but there is no
Audit.
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". Systym . . -iTeBSeSerettesystem- · · v .. ,^,*, . . .

. .4Typ .+.pfensesale&drnquesttypit-- Y . �042.. .. . * .
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7. Select system from the drop down menu.

NOTE: The system field is not required to submit a request entry. .

8. Select request type.

Request Types

1 Document Must select appropriate documents requested from the

table that will appear

2 File Must select Credit or Collateral

9. Select Delivery Method: Image, Ship, Other.

NOTE: If selecting Other, include the delivery information in the Comments Field.
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10. Type the Loan number in the Loan number field.
11. Select the Loan Status.

Lodn Status' .^...^ .

Borra.werNamy

dommants·, ·.-.

"Please Select Er EMtestatus - v .
--Please Seleíct a Loan Status

12. Type the Borrower's name in the Borrowefs Name field.

13. Add any pertinent comments to the comments box.

14. Select the Preview/Submit This Request button to review the information
entered for the request.

15. The Preview screen will be displayed showing all the information entered for
the request entry.

aguawwpn. · e.oevgåne
. hÑ/ Fied P ^ .e 6 n ti.doc dvs tïti§eN e p 41

domhie f( '* Plane&nage ' �042 - "

UWthThi?HéÈ1ÑÈ.- pliatisés

øv&ta.kqutht%7tàôsMed1%¾òRibil.n»tkydùblaksd;4'iyhysitahw

�04212345ß �042·e Sinitti . - - �042' �042 .7 �042
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16. After reviewing the New Request Summary, if changes are need Select the
Make Changes button and make corrections. If no changes are needed,
select the Submit This Request button.

17. Once the request is submitted, a confirmation will appear on the screen.

NOTE: The RECS system will also automatically crea,te and send a confirmation
email to the creator of the request.

18. If additional requests need to be submitted, select the [Submit Another
Request] button.

19. Once all requests are submitted, select View My Queue.

Example of Auto-confirmation Email

xEMía�541eátiehfSavîceh

RQuptåt , . V£¾k¼irirföl5)Ï994[2 , .. .. . .

ùir. .; -.. e t@Mc09.2:iS)P¥ ·: ..- .: -- · . . . .:.:.e -.
Rérstslic,. ' E!:ig. ..
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Thié ún t allo s you.td:

= Use LISA todeterniin oweÝ o Àttorney_(PÖA)

�042Use LISAidsfeterittrie ,the iläintiff name -
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Accessing LISA
Generally, foreclosures are conducted in the name of the Note holder of record.
Investor regulations specify who should be the Note holder of record for loan
servicing purposes.

LISA is used to determine the correct name to foreclose in and whether or not
Chase has signing authority for the Investor.

Follow these steps to verify POA and plaintiff name in LISA. �042

1. Access LISA using the following web address http://lisaprod.jpmchase.net

2. Once you enter the investor Number from MSP, click the [Search] button.

3. Select Default drop down menu form the menu on the left hand side.

4. Select Foreclosure info on the left hand side menu.

5. Verify that the investor name in Name to Foreclose in field matches the
plaintiff name on the ADA.
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Determining the Name to Foreclose in
To determine whether the Plaintiff listed in the Caption section of the ADA is the
name to foreclose in, affiants access the investor number on the SER1 screen in
MSP and refer to LISA.

Key: If the Name to Foreciose in is a Chase entity, then they do not need a POA.

)
CHASE HOME FINANCE LLC, )

)
Plaintiff, )

)
vs. )

Use the accounts provided by your facilitator to determine the following
information:

Loan #1

Investor Number?

POA needed?

FC Powers Granted?

Loan #2

investor Number?

POAneeded?

FC Powers Granted?

Loan #3

Investor Number?

POAneeded?

FC Powers Granted?
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Verifying Signing Authority in SharePoint
Once the affiant completes affidavit, the document must be signed in the
presence of a notary, using the same signature provided in the Signing Authority
Matrix.

WomVLiÃUÍedPöEêr e 5 es7EciositÃÏiTiiIÜtÈxplárer . .....

¾dde http://sharapeIntjpmchase.11et/sites/spcxdarnir/default.asp;c

JPMORGANCHASE&Co, l.imited Power of Attorney Matrices

To da Foredocure seith access to the current foreclosure matricer, spec

*EhuedDoasneak ' SharedDocurnents

.e .. ca re ve wam namonmm

.r. . -w-- mcamonam
Discu�541sions

Your signature on the affidavit must match the way it is listed in the Signing
Authority Matrix.

Note: The affidavit does not faii if the middile initial is absent in the affiant's
signature.

Locate the Signing Authority Matrix. List the signing authorities you see.

Important: Do not leave any field blank in the signing area of an affidavit. .

execuang Foreeosur.coeurneot.u.wntr..systemsone nemourcos tpart2 or2; 76 Unit 7: LISA and Signing Authority



HL Leaming & Performance Solutions CHASE @

O This unit ilów yòu to,:

og into frifdSourc OllW,.

Locáte Breaóh Letter ín IrifoSource
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Overview
The InfoSource Online Letter Writer Tool (OLLW) generates letters based on
information obtained through the OLLW screens in MSP.

What screens in MSP are considered OLLW screens?

Although you will not be generating letters using OLLW, you can search
infoSource letters for a copy of the Breach Letter sent to the customer.

Accessing InfoSource
From your computer desktop, click the Internet Explorer icon.

Type the following URL in your web browser:

www.infosource.jpmchase.net.

Searching for a Letter
To search for a letter that was previously created, follow these steps.

CHASE GlofoYoutcé .

16nag i me- Es'c41a !Cet2RRdque IEX1D -1
rÃ idd�042-,''.-r ;.. dilléesin(It½m±t . . .' . . LmpçÚD 2 .. ' .

IfacÒÛ(SpidfoidE1 NÜoW19IlifGWP! . . cur n É C a mp.Tl t atefr. .

ntenitoring. . . ' . ,: . . " ) -

carvicot"qs.aior '"- + :.
taptian#ayntent/. .

1 Tools menu Select Online Letters, and select Online Letters -
Search for a Letter.
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R

a

You can search for letters using one or more of the criteria shown on this page.

2 Loan Number field To search for a letter for a specific loan, enter the loan
and/or nurnber.

3 Standard ID.field To search for a letter generatpd by a specific user, enter the

- and/or .

4 Last Modified To search for a letter by the date it was generated, enter a
Between field From and/or To date in these fields,

and/or

5 Status field To search for a letter by its status, select a status in this
field.

6 [Search] button Click [Search]. The search results are displayed.
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CHA5E Olnfosource --"a"-~'-
naeqw!!uhyrammma:sc

loanNumbec |12344321 on On L.tt.rs/n L..n.

3
shmiad1De clant

341Gæ8
tastHosDfled Betweens and

|4umB |m

statun AD Statuses

Pagt Lef t 1

Defaedt+CoHoctFors s 4/4/0812t36 PM

a ttanUon
Le.n # 21412743

Defauft+Collectiore i 4/4/09123 9M

Loan �04221412743

MtcHAELFERREMtt
t

menan.nnasun

if the search results comprise more than one page, the Page # of # indicator
shows this.

7 Loan # link This link is not used.

8 Full History link Click here to list a history of events for this letter as
shown on the next page.

9 Printing Queue link �042 Click here to check the printing status. This is shown on
page Error! Bookmark not defineda.
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thamer#»mmermmaratne tesL-a

CHA5EQinfoSource

" 21 CR ÜM Letters/M1Aans

10s Clear

U2000
LastModlßedpatweem pd .

Hwm la

stahm |NIStalitsas ha

PÄrÀcil.

Default-CoNaction s g(g/cs12155PM 7tICHAELFEMEMII

e t~0i|::im
w...m»m a,...,__ e

, u-.,
statue thang.dpr �254hangedpate

^^~Wah-sö.i.--" éeTuá~rinaTu'ü - TácïiriisTi

Default-CaEac�060ns 4/4/03 22:55 PM MIQMELFIKRERAI!

I

The history list shows events for the selected letter.

List the date that the Breach Letter was generated in InfoSource for the following
accounts:

1. Account #1

2. Account #2

3. Account #3
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This trnit åifodvs;ýou toÚ ..

Acées the VeÃtùre nebsite.

�042Locate ár d lew Br ach~ Letterá.

h
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Overview
Venture provides easy access to many of the letters and mailings sent to
customers. Use the Venture web-based system to view Breach Letters.

Access Venture at this web address;

× https://www.venture-
encoding.com/VentureAccess30/Views/Shared/Index.aspx.

Locating and Viewing Letters in Venture

3. In the User ID field, type your Venture user id.

4. In the Password field, type your password.

5. Click [Login].

eueunømeemurooccumeneww:sraemsandnesources<pener2; 83 Unit9:Venture
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6. CHok the Doc View icon

7. When prompted, cHck the By Account icon D-i.

e aww.e-w=menesge- ame=wewanzaa 84 Unit 9: Venture
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a e

8. In the Account Number field, type the loan number.

9. In the Product Selection field, select All Products.

10. Click [OK].

. spa.rne. neuze* tutmr.s. nymnh
euow & we.ce:wm;m. xe.mmsm
...............................................................,...........................................................-... ..... .................

¤=ome co wram,io:ntr.m a=ite�042ainz.

11. Review the find the letter that you need.

12. To view the letter, click the Binoculars icon ©6 located under the account
number.

List the date of the Breach Letter found on the Venture site.

1. Account #1

2. Account #2
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This unit aljows yop to:

�042..Access theNéntüre websité.

. �042Edpate: and Niè B ach Let ers
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overview
The Breach Letter Tool (BLT) is used to view information on Breach Letters for
hWaMu accounts.

Accessing BLT

Internet Explorer Copy and paste the following link:
https://ssologin.jomchase.net/siteminderagent/SSOI

oqin.fcc?TYPE=33554433&REALMOID=06-
c889f8b3-7daf-106c-8a63-
8511b9c80cb3&GUID=&SMAUTHREASON=0&
METHOD=GET&SMAGENTNAME=wYEDPSbl
Vi[6unq9MxYCztRSGEGAB9uCwxCBZWoWaU
w0Aafk6P9iXAAeaA0mSJBZ&TARGET=$SM$H
TTP%3a%2f%2fbit%2eipmchase%2enet%2fbit

2 Login Screen Enter the following information to login:

�042Standard ID : SID

Password - for 1sst time log in, click Reset/Forgot
Password to create password.

Running a Query in the Breach Letter Tooi

each A4ter df CHA5E O

accessit¿fevre.on

Totalpxeminatoans. Isisosti tital 1910341
etalScicdedicins) lisse T,cielseleded 11g|153

. ptglE,nk[d,edLoamf.. 1,BDD3ds Totai ; 1799378

omas/tettersProcessNum6ers

cavesavsgerTmch 1 - reedrograwTstarosvT~isræmwr
et 1916060* !!gg 1000366 897 1147,97

10 1921722. 121910 1 17593© 10f2I7

1. Cllok IE to the left of the Loans folder in the left hand panel.
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BL GreacÃ2e crécor 1-lAEEG

ACCessRole:Vlew0nly

B 6 öi2
BDefWoans Today: 12/08/2010 Yesterday: 12/07/2010 s

Total!ncerthgleans: 191505a Totd loanst 1910331
TotalSelectedLeans: 115694 TotdSelectedLoans: 11B353

85pedalleens TetdExchfedloans: 1000356 TotalExdudedtoanst 1799970
.. TetdLoansVathletterst 097 TotdloansW1hletterst 1231

TotafloansWithmAletters: 114197 TotdLoansW1hotALetters: 117122.

Loans/LettersProcessNumbers

crew;rrargsrsvr-a.racrarrTxsas;;r-r~¤rnNar-arT¬ream-r.mr
asma mseso mm ieooses 4m ,

(30t2 a mmo e383 mascs ..,.pdg_....... ...,.,,..Jgas,..__..._.. _,_ ,

2. Click the Default Loans folder to find letter information for Default Loans.
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T piis'uiù.a aIèrcigerli .a
a�060ns.. Agråg hwn£

79@rli. ', . . .... - 'pjilièr.IN!E: | .. ... ... . k.l{éd!tijg . 5ded F tpys),
ayinerldus*Datet l. .. M bDelhar4

soper!ystater Isa±.. H . aùterio:: ------T

tettwee«�041the [- P owterh!wsp Is t .I

emos
þ ½/dM. ..cirrer

#èWrikit44iit

3. Enter information in one or more of the Default Loan Search Criteria fields to
limit the search results.

4. Click [Search]

Note: To retrieve a list of letters sent on a loan regardless of date, in the
Loan Number field, type the loan number and click [Search].

BLT siidi.£ïd¢Ffdáf CHAsE O

T . oirculfLóan eMChteria
e einans

anNznber: . 1234687890 tetfeccate:- |d(ad±tbu!|Sded N|dag.

4.¼reggy o.gee. L- El ,

LotterDen¢Umr �042 OmróÔTyper. sdat'

schrer caw

rdanseahEResúlts
atter {idteinale (etter ,j Pferíst Sóidd twi Èccèss JC q FC tb ' ÞA p£o .

4231567ew ¢oess toics£20td NC 00p!#010 6 Fabo 0 0 6 R ,0

fmsnese cocésitefaspina ..·,.w a : a ji,se ,,o y o. . o _ g. o,. . . -

1 W M WMJii 0$al/20!o 98 Fiho" o o if.,

5. Double click a loan number in the Loan Number column of the Loan Search
Results section to view detailed letter information.
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Weg¥ .CWePfóór CHASEO'

. EC ELT- n Lads

, /2 29Û . $ t 90.7

N5teDate 21/ts/2R02: .E3cro cuath D.00 00

BorrowerNarrun ',10EjlOlt80WER C64birowerNamer Statip2tyt NC-2036F

p oWbli

Sfótusa

,,, J.R 35t09,mysgp2.7p2 ePr te.ttirr

N nrr tDi kris
P Ar palMatrlx! -1

PrevletterHistory .
T1.ettëhTtéttér¾t=FFtetter'oesevi- NektPaymertcueDdok [ DbysDetnWertP[-cé¼ueátPaymertaalantaY } SpeddP±crmW ''

6. In the L.oan Details section the screen, you can see the loan information that
will be in the letter. Compare the delinquent amounts to the information on
DLQ1 in MSP to confirm that the letter information is current.

List the date of the Breach Letter found on the BLT.

1. Account #1 .

2. Account #2
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fils uriit allovigyoyto .

-é > Áccess ihèSCRA websitè. . · ...

�042.Navigate the'SCR débsite in order tó verify a borr wer'fmilitary .
status; . . .
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Accessing SCRA
You can access information on the SCRA website,
www.dmdc.osd.mil/appl/scra/scraHome.do,to determine whether the status of a
borrower who is in the military is currently active duty, or has been on active duty
within the preceding 367 days.

Note: You may see two security alerts. Click [OK] to close the message box that
. indicates you are about to view pages over a secure connection. Cllck [Yes] to

close the security certificate message box.

Determining Service MemberActive Duty Status

. Service Members Civil ReliefAct (SCRA) ,
150 USC Appr§§ 501 et seg. as amended] . .

(SCRA) Service Members Civil Relief Act

nter pil available thforr[iatÍon to improve thé ,qtiality ó[the match.. . . , .. . . . .. . . . . . . . Re eat
ssN .· · 111111111 l. 111111111

.· . . . . . . . . . .. . . . I, ,. · .SShl . . . .. .
Last Marine . . l·ast . Marine

Middle . .· . Kil18dle .

Blith Ýr ivianth ay . Bfrth Yr· MontÑ I P l bdy .

Upon clicking the "LookUp" button, based on the SSN and other personal information fumished, the
Department will advise you that it does

1. .N_o_1possess information regaiding whether the individual is on active duty, or
2. Possess information indicating that the individual is or was on active duty.

Dialtal Certificate Hein

1. In the SSN field and the Repeat SSN field, type the borrowers social security
number.

2. There are two fields labeled Last. In both Last fields, type the borrowers last
name.

3. Click [LookUp].
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st Name s ed n Da et a;uut .S att s Áct va.Duly End Date

RmE, . o.h.,wuno7-200 . Yes . �042Nk Marmaccrps

c H hibií/s ReEÑÅc ÖVe6seq'áfe ended)(SCRA sth
a f-thousa sta Indicati fndM6 sUs

t d n -o al jejr t isåÇdjtMÁer¶eryT,c

if the borrower is active duty or has been on active duty within the preceding 367
days, the borrower's Begin Date, Active Duty Status, Active Duty End Date, and
Service status wiU be displayed.

Department of Defense Manpower.Dáfa à dter Dec-06-2010 08!12:36

Military Sfatus Repoft
Pursuant to the, SeWice Niembers Cidl Relief /ù t . .

p a [ Gin . Áctlye Duty ctive Duty . Service
. flaine pâte . Status End Date Agenpy

MÁ llÍE Base.d on the informálion you have furnished, the DMDC does not.
possess any.infoiTnation Indicating the indlyidual status.

Upon searchirig the ormai;iori data banks of the Department of Defense i -
M añpower Data Center, based ori the inforrriatioithat you provided, the above
is the currerif statús of the individtiël as to all brañches of the Uniformed · ·
Services (Ármii Navý, Mórine Corps,¼ír Force, NOAA, Public Í·lealth, and Coast
Guard).. . ..

If the borrower is not active duty, and has not been on active duty within the preceding 367
days, the message will read, "Based on the information you have furnished, the DMDC does not
possess any information indicating the individual status."
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This unit.alloù op.to:.

. �042·,Write án.bbfective �041hátstarts with an action verb; is in sentence case,
and ends with a eriod. . .

= Writó ai)·dbjeblivè thàt starts with an actioh verb,is in-sentence case,
. a d énds with p riod. . .
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Overview
if an assignor cannot be located in the Corporate Contact database, you can
access these websites to search for the assignor.

�042Secretary of State Corporate and Business Entity Search page

> www.secstates.com

= National Information Center institution Search page

> www.ffiec.gov/nicpubweb/nicweb/SearchForm.aspx

> This site contains information on financial institutions
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Locating Assignor through Secretary ofState Website

Locate an assignor through the Secretary of State Corporate Entity and Business
Entity Search page; you rnust first select the state. You can determine the state
based on the company address on the Mortgage or Deed of Trust or you can find
the information on the last transfer and see if the address for the assignor is on
the assignment document.

R.f t te
$ rdò BiMih¥sè t t SeaüMRégë

isli'Goon -- ordfòtlhït é usiñes driióÍáilÉífRÈdifØ.: .½'GÏa¼ châ6r

Yo nd lñ ort alor ljÕife I l rdted states by lfelio r Ing seaic Odilédèc tålycÍStafe bsl e af
thö$tåWrb bbùfnátcaI is ed lj1 elai/fo]u stralgliththsebheitsean phëlTes otamilated

Mili.nh Werliiñerife fditg@he seg aseygfe-tl@gmo"stiitáte.peb'sM pjoy¾basle r-ebis'trátion)paniatio
afiseitherearasomeitiátmay.regldrEia br. raditalled rmallD CarradiftbiS Da09lodourfaVOrlieSiorfù{ure-lefereqce, aL riNu.
nivi.mw&W2%ù¥fap Qsi.D ¢qms ».gu.n:y;a.,.myn.a.q¿N&p 1.wsg:n ,�523;
't.yigA®y .Dp:Ily;Qdi mWa ás WA 3.a aa.rc my2.) a pg nyagée ;mr7ivr.
,r.w v. .! p»:a:w..rg|A %. .a¾.h. ggE- a Né :n-t u.�254òiwwi:p c.n æ:±:
1%p'qr4:.p. y"Wm:M 9 9 .profN:V eiN Q Fir!d.genera on.a companynu,,.a 4.pw.#3.,g .p
e.*CCoTñpdtit lñrovedrch" ïJ mïl% W ' .Asv.i r&Wk s W©.:.u ti ¾-0.ir @by g.p xg , .2 e e . s.. r J :muymemmww=mem .n.rm t.g

v..ßa pariwofgyo.ati gn) ,lable , ,µ-pgi.é¾ùwd.t;ga.-t sawa.n ri.an.-or-.-x:oui
.9 ite ·usn r pge: .4,o $à g q,u . q;f . w:µ#a.. J. pyg yr .a spyMr

rc n.,p¼-.a.u a a. .e ag.- ..cr¼.? tr ='s. t. f ag- .om hS!rarch ··¯ e

9.pp.p, m,xupgnW.±.. e�060y. r.fb crr.:rñ rape..twsa:cs.tr p

e brá CorporatiomSearch gg ..s'ú tt.gu c3.z"n L.a.-ta n s dur n - a r..
* SMMt'örnyiëin"es/S'es Eaffan dis ° �042 *® °®>Kd du
to19 apB; fpür®free y: hp?if 4 /tijgt ci e,.nf . nwt d.zfrun.A- .'''. n -

©p.y 9 . .. vP b . .5.u;py®. Sedrcli écretiÈff kStat b'd! IhÉs1 äfdÍiäne's

W.n.. ..n.$3r4 tú.N.s en#%Wa.akhf4.·i a mm,pu o r .o o.

a arna 4 .-- Florida.. uhr .. . Nebraskan s .'.< ,Oklahoma J - dUta& . - .
."h $_p rgia 1(evadas . . Ogg6n_ eïrñóht

ns s _ ". ',_,1 aho . ÂÑassachüsstis dNewJersey Pue_ R co / ginia .

dCpldrado . n ana nnesota .- Ne9Work -BouthÒ ina tViràrnra
/ ponjeollout towa .: Wlssissløp .M¾North Carolina.*dtT Dakotá r Waconsini :. .. ..

t pir g
a. bTst urnb �254entucky J ntaTwi . clohto 4 . e . c. c .

rms r.. . s n. nr1 o.n..uwt r#wa au arm..:5 n mA mids. a.r.;e..n ra r.. .

1. For this example the company address is in Mississippi. Click Mississippi in
the list of state links.
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o. ., ... c e z "J., a -, en, d ,;"s.w.o .L u5 · à --. -f .· ; -- ste , p ..a .c 2 o .,
, Search ÑIlssÍss co gls e-..t ¬ .e. . w,- w -. ..A. .i . ..£ ..¿ ; ; . . o· c.

swdficME B-åt Shhé . -- V.. Fu p ompan mfo search o etersso cone , , p
bmpanyinfôrñiätiöitbMnéayalíá¼ti anWM

Rip more ona Wshs an o n . . .. a: e t.

N .. . ..... .. ¿.. . orpora son oo dp we ï ½
Co .cnn 5 rap, sir 5 pegge é

2. Click the Mississippi Secretary of State link.

. . S.earch fo s be.ss p.t{fy

B¾BdéìhèBRa g Wit .QÁkwards �254)Angords)
48VBMinín ID d ·fridsliR éct_Mateft:_.. . . _c...
WOÑiopRarhit . gla Miitt@ùfp . - - |Wer-ájÉ Y.
,486RóistWdd Ã dt .

3. The name of the assignor is Eagle Mortgage, Inc. Select Starting With and
type Eagle Mortgage in the Search field.

4. Click [Search].
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Search ResnIts Indademgr Through1150/2010 12:00 AM

Search Type. Starting WAh Sea:ch Cittedr Eagle Marigage
. SaatchDale 12///2010 SemhTime Oh33

Click.on the Business Entity Name or Cha:ter Number to viewmore information.
Entity

Business Creation
Business Entity Name ID Type Status Date

Esafe Mortaeae & Finance LLC

Esafe Mortaeae and Fundino Inc.

EAGLE MORTGAGE CO.

EAGLE MORTGAGE
CORPORATON
EAGLE MORTGAGE
CORPORATION OF CANTON.

EAGLE MORTGAGE. INC.

930019 Umited Good 4/7/2008
Liability Standing

Company
923735 Business Good 12/12/2007

Corporation Standing
623332 Business Dissolved 10/31/1995

Corporation
551180 Business Dissolved 2/19/1988

Corporation
576611 Business Dissolved11/30/1990

Corporation

706132 Business Good 8/23/2001
Corporation Standing

5. A list of Mississippi Corporations and Business Entities with names that begin
with Eagle Mortgage is displayed. This page shows that Eagle Mortgage, Inc
is in good standing.

6. Click the Eagle Mortgage, Inc. link.

SearchResnits Includemgs Through1150/2010 12:00 AM

Dato:12/1/2010 ViewFiledDormuents
Name History

Name Name Type
EAGLEMORTGAGE.INC. Legal

BusinessCorporation-Domestic-Infonnation
Business ID: 706132
Status: Good Standing

Creation Date: 0/23/2001
State of incorporatIon: MS

rincipal Oflice Addrass: 204 W. North Street
Poplanh MS 39470

Usting Address: No Address

�042 egistered Agent
Agent Name: JON C WtLUAMS
Of!Tco Address: 204 W NORTH ST -

POPIARVILLE MS 3947D
Malling Address:

7. The Principle Office Address is listed on this page. To find the phone number,
search for this address in Google or 411.com. If a phone number cannot be
found for the principle office address, look for a phone number for the
Registered Agent.
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Locating Assignor through National information Center Website

ai da tion a a yoù ciite clá(tthé... ute e s)ùlfdisplå'fallstpfEHn-i1ftùífonsihatriale thassedaÈa.' . . .

Status: Ocurrent ONon-CurrenteCurrent andNon-current

lastitullon Hame: GAnywhara in Name 00egins våth
wachovia bank

Enter data In only one of the following three ID Gelds

City: OAnywhere inName Oneginsvith
| I

RSSD ID:

Wh'a½tlerMIMM/nstitutMrH:W
ALABAMA

Stata: Af.ASl(A O R
ARtIONA RoutingTramitHumba

(RTIO:

(ANY COUNTRY INCLlJDES U.S

t.uuutU D FDIC Canllicate Number:
AFGHANISTAN

HOLDING COMPANYInstitut!onType: COMMERCIALBANK

SAVINGSBANK

l'è C.Submit .- R6set -,

The National Information Center online is used only for finding information on
financial institutions. This can be used in addition to the Secretary of State web
site. On this site, you can view name and changes and mergers for financial
institutions.

1. Leave the selections for State, County, and institution Type as is.

2. In this example, we will locate information for Wachovia Bank of Georgia by
typing Wachovia Bank in the Institution Name field.
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Ce view additional information for an Instituflon, select that Inst tution.

< Pte'.ious Page ext
NanioJR$SD D} diy .. À . 4 State! Öminy:Injstituti

WACHOVIA BANK CARD BERVICES. 1NC. (1154423) ATLANTA GA Domestic Entity Other 2004 03.31

N 0 National Ban 20.1È19

WACHOVIA BANK OF GEORGIA. NA (187431) AUGUSTA GA National Bank 1
WACHOVIAr8ANK OPSOUTH CAROUD¼: N A4180324b. OLUM IA S,b . - .-National Bank -- , . 199 .DMI

WACHOVIA BANK FSB (22649541 HOUSTON TX Federal Savings Bank 2009-10 31

WACHOVIA BANI(. NA'nONAl'ASS00ÍATION_f3926?n . I STJbl. C . 'Naiional Bank . ,. . 1
WACHO\4A BANK NATIONALASSOCIATION I484422) CHARLOTIE NC National Bank 2010·03.19

Page 1 ofi

3. Click the Wachovia Bank of Georgia, N. A. (787431) link to view name
changes.

InstitullanRistory

ou asked for:
NACHOVIA BANK OF GEORGIA, N.A.

This institution has beco e a,b agcp and been renamed sep Institution History) The current information is:
#HEËllERh04D'B p M ie
36h5,WHEËltR cA9 9.Û¡
sus.USTA GA: td IIERSTME$30909. £ .% Sed .

nstitution Type: Domestic Branch of a Domestic Bank
¯tSSD ID: 787431
lead Office: WELLS FARGO BANK NATIONAL ASSOCIATION

4. To view a complete history of mergers or name changes for thiS institution,
click the Institution History tab.
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InstitullowHistoryfor+WHEl|it.ER ROAD URANCHT/074311 . - Z 1 > . c . - - -

J institution history tecord(s) found. .c Psevious Page est > Ó

Event Date . . " ' ' - IlistodenlÈverit ..

1925.02.15 FIRST NATIONAL BANK OF ATI.ANTA. THE located at ATLANTA, GAwas established as a National Bank.

1987712-31 �040lRSTNATIOB 0 T THEngdJgEACHIREE Tl GA. .. .
1991.05.20 FIRST NATIONAL BANK OF ATLANTA, THE was renamed to WACHOVIA BANK OF GEORG¼, N.A.

1992.04.01 WACl·10VW BANK OF GEORGIAIN.A.moyed tii.191 PEACllTFIEEESTREET'Atl.ANTA, GA . : . - -
1998.04.01 WACHOVIABANKOF GEORGIA,N.A movedto3845WHEELERROADAUGUSTA,GA

1997.0642 WACHOV¼8&JK OF'GEORGinflAA,was.acqu WACHOVIA'BANK. NATIONALÁSSOC¼TION . . . ........a .....i. a a .....r..u , .-...s. ...,_r.ua,....t...
WACHOVIA BANK OF GEORG¼, N.A was renamed to AUGUSTA BR and became a branch ofWACHOV¼ BANK, NATIONAL
ASSOCATION. .

2(Î03ÑÜÃUNSÃWa5r EiÃ!R¯llD-BI '

Page 1 of1

Once you have located the assignor information on these websites. You will use
the information to contact the applicable assignor's representative and continue
following the procedure to send the assignment to the assignor to the executed
and returned,

Update the Corporate Contact database with the information you have found.
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Updating the Corporate Contacts Database

The Corporate Contact Database resides on the S: drive.

To update the Corporate Contact database, click the dbutton to the last record
and then click Next Record. A blank sheet appears (see the screen below).

Fill in the information, and it saves it automatically. Click the [Exit DB] button
when you are finished.

cörporation contaéis

'©ganizalion Name:

.Depaitment Hamä:

.City: . . . - -
Firid Record -EnlDD'

' '.PerlaI'Codet

7 Maid.Telechöne

: 11st Contact's Eirst Keme _ _.. __. , 3ad Contact's First Name

1st Contact'£East Name . . 3rd Contact'e tatt Name:

Tat*mExttNò.: 2nd'a·Ex17No::

1st'Contack'á Faic Numben 2nd Contact's Eax Humbec

T-Nail: , . . . . . . ., E-Mait: . . . E-Mail: _.

HoW.

.Updated.DP:
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This unit allows you o

�042Access thé-Courity Recorder website

�042Perform a s arch for title and/.öhøssignment informátion.
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Overview
. The County Recorder Office website is a resource used to locate missing

assignments. Refer to online procedures for Executing the Lost Assignment
Affidavit for more information on the use of this site.

Accessing Public Records Online
To launch the public records website, referred to as the County Recorder's
website, type the URL below into a new browser window.

http://publicrecords.netronline.com/dir.aspx78tatelD=37

The default link in the procedures is for the state of Ohio. To select another state,
scroli to the bottom of the screen click the abbreviation for the desired state.

a

Searching Pubic Records .

Click the county or parish name from the County/ Township Select box.

4WetetsNevesmo . rac.;gsterec.twors ' chnRPn troescire- - - -
. cwinnghsmiudt - wuncounrrtscair cr.syimrentat

. ' . .. ..... . . .. ' # sapeerf GFMfecbsurwarztPrarinN2auris C�254tglfg

�042 NOTERMCONGA5p Cur Sest onhneDeat
Rosw7 noslNTERNET- PHoNE e -~ n

Assistor C115}32M3C4 GokDat:06338
chhcie pit)p-1 VfdsRaCdy

unce cuachnaaaas. muixa cowoni:6m»
upptga Ains±or
Nadsna .
Morehouse -preauef:AvsuabteinthePreportrostistorse

Phquarnnss. .

A listing of county resources displays. The available online information varies for
each county and state.

PQ
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Explore the Public Records website to answer the following questions.

For county information listings, what do the following references indicate?

1. Website Only

2. Go To Data Online

3. By Subscription Only
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